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Miilitary Services

Enhance Combat Readiness
Through Collaboration

Through our ongoing Mid-East Theater Wear Survey distributed online and through proactive
fact-finding visits to multiple Army arsenals, depots, and RDT&E facilities, ITC has documented,
studied, and identified problems with military equipment. In order to find effective solutions,
ITC builds a complete understanding of operational lifecycles for equipment, from design
criteria and test procedures to an evaluation of subsequent refurbishment and life extension.

Once we identify specific problems, laboratories, and a wide spectrum
ITC organizes a team that has the of manufacturers. For the Military,
skills to diagnose and understand ITC means easy access to leading
the problem. Together, ITC's team specialists who would not otherwise
works with a military unit to develop be accessible. \We provide a
and manufacture a solution. Next, practical way to work with those
ITC helps to integrate the solution experts and solve your problems.
into the procurement structure. ITC forms multidisciplinary teams

Our experts that can diagnose a problem, as

are the ones who train the experts; ITC operates as a collaborative of well as develop, validate, and
our testing laboratories are the leading universities, national labora- provide a solution.
ones that establish the standards; tories, technical societies, testing

our manufacturers are innovators

in their industries.

Collaborative Expertise
Overcoming Your Challenges

LEADING
UNIVERSITIES

More than a facilitator or brokerage firm, ITC is a

: B o TESTING NATIONAL
collaborative. In addition to bringing together a team LABORATORIES LABORATORIES
of experts, we add value to the process through:

e Analysis and problem definition

e Team Organization

e Ongoing project management

e Effective procedures and practices
e Cutting-edge collaboration tools

TECHNICAL
MANUFACTURERS SOCIETIES

: e o ; : RETIRED BUSINESS
We provide solutions in failure analysis, testing, problem EXPERTS EXPERTS
diagnosis, R&D, repair, refurbishment, replacement,

product liability, and intellectual property support.
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The Expert Services Portal Subscription Service

ef:t-_ ITC Expert Advice Portal

Advice From The Experts Who Train the Experts
Expert Adwice b infended sclely i obtain advice on spechc fechnical guestions
it i not infended to establch the mert of an issue. Fecehing 2 response o 3

’mEXperTS queston ks ot guarartsed. The advice is ot war anisd for comacness or uiity.

Enpert Advice Threaded Discussion =

Subject & Posted By

« Parfarmance of Smisll Armms in Desert Enviranments Loy

Are there ways to make small arms that will perform In & desert environment? The expenence is
that the weapons jam and that sliding parts wear so much that they do not fit or function properly.

Jahn Fildes

Stave
Mayers
Qur experience indicates that hquid lubrnicants need to be replaced with selid lubricants, clearances
need to be opened where possible, and very hard-wear resistant coabings need to be used where
clearances can not be opeaned. We can provide names of companies and organizations that supply
these matenals, or we could organize a project team to develop an improved weapon, The Team
would include..,

» Performance of Small Arms in Desert Environments | new

B8 Add new discussion

Easy, affordable, and
quick access to the top
experts — simply post
your technical question
Or issue on a secure
Internet portal, and our
experts will respond in
a confidential manner.
This is an efficient way
to obtain a variety of
educated perspectives
on complex and
multidisciplinary issues.
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"« Browser Access

"« Task Schedule With Status Notes

- Document Vault With Logging

= 0N Threaded Discussions For

oro.... Brainstorming

‘o=« Shared Team Notebook

S * Photo And Presentation Libraries o &
* Time And Expense Management =it
* Innovative Services e "
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ITC answers the need for
improved project management
with an innovative service
for document management
and team coordination.

A password-protected
workspace is created for
each project. The workspace
contains document libraries,
photo libraries with a viewer,
contact information, a task
list, a shared notebook, and
a calendar to schedule critical
events and deadlines.

www.tribologyinstitute.org



